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Tips and Tricks for MSSPs Leveraging ArcSight ESM to Win Proof of Concepts
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Bryan Borra
SOC and SIEM Director

Bryanmanagesthe SIEM and SOC teams at Proficio. Previously 
worked at SAIC / Leidosκ aŎ!ŦŜŜΦ IŜΩǎ ƴƛŎƪƴŀƳŜŘ ά{L9a 
5ŜǎǘǊƻȅŜǊέ ŦƻǊ ŎǊŜŀǘƛƴƎ ǘƘŜ ǿǊƻƴƎ ŎƻƴǘŜƴǘ ŀǘ ǘƘŜ ǿǊƻƴƎ ǘƛƳŜ ŦƻǊ 
a few SIEM instances.

Jordan Knopp
SIEM Content Engineer

Jordan leadsthe development of SIEM content for several key 
contracts for tǊƻŦƛŎƛƻΩǎProSOC Services. He also currently serves 
as tǊƻŦƛŎƛƻΩǎin-house machine learning solution.

Tristan Reed
SIEM Content Engineer

Tristanleads the development of SIEM monitoring solutions for 
several products. Hehas recently been engaged in monitoring 
cloud platformsandspecializesin bricking IoTdevices to be 
used in demos.

Proficio
Southern California +
Singapore based MSSP

Proficiois an award-winning MSSP that leverages HPE ArcSight
ESMto provide a multitenant SIEM-as-a-Service offering along 
with 24x7 SOC monitoring (ProSOC).

Introducing the Speakers
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Agenda
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V Introduce common problems we encounter as an MSSP

VDetail solutions to these issues, including:

1. Running efficient reports

2. Deploying effective content architecture

3. Monitoring new cloud data sources
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Reports: Modern Visuals

6



Confidential - Proficio, Inc  

Reports: What We See
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Reports: What Our Customers Told Us
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Concurrently Running Reports Limit
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Limit of 5 άNumberOfReportsCurrentlyQueryingDBέ

Ref:

/All Dashboards/ArcSight Administration/ESM/System Health/Resources/Reporting/Report Details


